
 
 
RE: NEW Parts Ordering Website!! 
 
Hyundai is launching a brand new website for Parts Ordering!  
 

https://www.HyundaiPartsOrders.com 
**** Please add this new website to your Internet Explorer “favorites” folder immediately **** 

 
As a result of pending litigation against HMA that relates to parts ordering operations, HMA will be making certain changes to our 
parts ordering systems, which we believe will also help streamline parts ordering functions for dealers.  
 
The new https://www.HyundaiPartsOrders.com website will be launched by DMS type as follows:  
 
ADP Dealers 
Wednesday May 5th, 2010 
  
Non-ADP & Non-Reynolds & Reynolds Dealers (i.e. Arkona, Adams, Alliance, etc.)  
Wednesday May 12th, 2010 
 
Reynolds & Reynolds ERA, Reynolds & Reynolds Power 
Wednesday May 19th, 2010 
 
ADP Ram Gate Dealers 
Wednesday June 2nd, 2010 
 
Continue to order parts using HyundaiDealer.com/WebDCS until your migration date as noted above. 
 
After your dealership has been migrated onto the new https://www.HyundaiPartsOrders.com, please use the new website for 
ALL Parts ordering functions. All Parts Orders from your DMS will be uploaded to https://www.HyundaiPartsOrders.com. 
Upload of Parts Orders from your DMS through HyundaiDealer.com/WebDCS will be disabled.   
 
Dealers will continue to log into HyundaiDealer.com / WebDCS to submit Parts Returns (as well as warranty claims, financial 
statements, and RDRs) to Hyundai. All other Parts related functions, such as the Parts Catalog, WebDCS Parts Return, and 
Parts Marketing announcements will continue to be available on HyundaiDealer.com/WebDCS.   
 
The News and Alerts section on HyundaiDealer.com/WebDCS will be updated with new website information as necessary during 
the launch period. 
 
LOGIN INSTRUCTIONS  

1. Type https://www.HyundaiPartsOrders.com into your Internet Explorer browser (save as a “favorite”).  
2. Enter your Dealer Code, User ID (same as HyundaiDealer.com), and the default password ABCD1234 on the Login 

Page. (e.g. Dealer Code =CA001, User ID= JDOE, Password = ABCD1234).                          
You will be immediately prompted to change your password from ABCD1234 to something different when you first login. 
You can use your existing HyundaiDealer.com password if you prefer.  
Note: Any future changes to your password on the new website will not carry over to HyundaiDealer.com.  Likewise, any 
future changes to your password on HyundaiDealer.com will not carry over to the new website.   

 
If you experience any Login issues with https://www.HyundaiPartsOrders.com, or uploading your parts orders after 
migration, please contact the Hyundai Dealer Support Help Desk at (800) 435-7737 Option #1.   
 
TRAINING 
Training webinars are scheduled from May 5th, 2010 – May 19th, 2010.  Please enroll at www.HyundaiTACS.com. 

 
QUESTIONS…..CONCERNS…..800-435-7737 Option #1 


