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Tecklinks Phase Two: Tecklinks Symptoms  

The second phase of the Tecklinks diagnostic application for GDS is here. Tecklinks Phase 

Two, called Tecklinks Symptoms, will be launched January 30, 2012. This initial launch will 

cover the 2011-2012 Sonata Hybrids only. The increased functionality offers repair procedure 

information for model-specific symptoms. Added to the initial power of Tecklinks for Diagnostic 

Trouble Codes, Tecklinks Symptoms offers unparalleled diagnosis and repair help. Tecklinks 

gives you one more tool to ñFix It Right the First Time.ò  

Tecklinks Symptoms uses the vehicle VIN to gather conditions encountered for that model and 

year. Shown in a dropdown menu, the symptom list provides a gateway to service 

documentation specific to each symptom. Once you have the VIN, the power is unleashed. 

How it Works 

 

Connect a vehicle and Auto VIN Detect. Select the Tecklinks hot button on the GDS welcome 

screen. You will be taken to the Tecklinks Case History Page (shown below). This page lists any 

previous Tecklinks cases concerning that specific vehicle. Note: Since Tecklinks Symptoms is 

just launching, there will be very little case history, if any, until multiple Tecklinks cases have 

been opened for a specific VIN. With the launch of Tecklinks Symptoms, each case will now be 
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logged and stored. Double clicking on any case in the history listing (under the VIN box in the 

image below) will open that Tecklinks case in new window and linked icons will function. 

 

On the Case History Page, click ñOpenò to check for Tecklinks. This will open Tecklinks in a new 

window. It looks similar to the previous Phase One Tecklinks DTC window. Note: In the image 

below that we have added a column on the right side of the page. That is where you will find the 

symptoms that Tecklinks addresses. Note: There may or may not be DTCs present. The 

existence of DTCs does not impact the operation of Tecklinks Symptoms. 

 


