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@& HYUNDAI ATM DIAGNOSIS
WORKSHEET

SERVICE ADVISOR’S SECTION

MllEEE NN witeage I Il IL]
ro. UL mopair oate )|/ JLJ/L [ peater Code| L L ][ ][]

SYMPTOM

What is the specific condition/concerns?

How long has it been happening?

How often does it occur: [ Always 0 Sometimes 3 Intermittent When: [ Hot 3 Cold
Has the car been in for this condition before: 1 Yes (' No
Can you duplicate the condition: 3 Yes @ No How:

Test Drive Results:

TECHNICIAN’'S DIAGNOSIS SECTION

_ B - (][ ][] MUST BE ENTERED TO RECEIVE CREDIT
What is the specific condition code? (Refer to ATM Condition Codes chart)
A.T. FLUID : STALL TEST WITH A/T TESTER : COMPLETE FOR DRIVEABILITY CONCERNS
. . OR AS PER 09-AT-008
;eve:l —(ATMC"‘I Park) OK  SLIPS DATA (From Trans Menu)
me olor : : i
— seer O O] TPS(de) %IV
LEAKS: LOCATION  2nd Gear O | TPS (WOT) "IV
| 3rd Gear 1 O | OIL TEMPERATURE SENSOR:
L 4th G [] []
GDS CODES e Gear 0O 0 | ATF (Cold)
(From Engine & Trans Menu) Sth Gear : (Normal: Same as outside air)
i 6th Gear D D
TcClockup [ [ | ATF (Hot) ———
* Required for: : (Normal. 70°C [176 -194 F])
STALL TEST . * Abnormal shift, slipping | SONATA HYBRID VEHICLE:
i * No upshift or downshift :
D RPM ! « Delayed engagement i Electric oil pump operatesin P: Yes___ No___
L RPM : * Incorrect lockup clutch operation Movement in electric mode:  Yes__ No___
R RPM i Movement in gas engine mode:Yes___ No__

If this is the 1st transmission replacement for a 6-speed transmission or 2nd Reman Repair on the same VIN,
STOP and Contact Hyundai Technical Assistance Line (800-325-6604) for Case # or DPSM for Authorization #.

AR [ A T —

Service Manager’s Signature:

Technician Social Security Number (last 4 digits ONLY): DDDD
Attach top copy of this form to Core Return Checklist, retain bottom copy of this form with the R.O.

| SAVE COMPLETED FORM | PRINT COMPLETED FORM | | Reser | TEmER






@& HYUNDAI

ATNM CONDITION CODES

CODE DESCRIPTION CODE DESCRIPTION

100
101
102
103
104
105
106

110
111
112
113
114
115
116
117

120
121
122
123
124
125
126
127

130
131
132

140
141

150
151
152
153
154
155
156
157

SLIPS

Slips in Reverse

Slips in Drive

Slips in 1st gear

Slips in 2nd gear

Slips in 3rd gear

Slips in 4th gear

Slips in 5th gear

SLIPS/FLARES BETWEEN GEARS

Slips/flares 1-2 shift

Slips/flares 2-3 shift

Slips/flares 3-4 shift

Slips/flares 4-5 shift

Slips/flares 5-4 downshift

Slips/flares 4-3 downshift

Slips/flares 3-2 downshift

Slips/flares 2-1 downshift

SHIFT SHUDDER

Shudder into Drive

Shudder into Reverse

Shudder 1-2 shift

Shudder 2-3 shift

Shudder 3-4 shift

Shudder 4-5 shift

Shudder during acceleration from stop

Shudder - Other (Specify)

SHIFTS ERRATIC/UP OR DOWN TOO OFTEN

Erratic upshift (specify)

Erratic downshift (specify)

Erratic shift - other (specify)

CHECK ENGINE LIGHT ON

Check engine light on - “Engine” menu (specify DTC)

Check engine light on - “Trans” menu (specify DTC)

LEAKS

Leaks at oil pump/bellhousing

Leaks at case (specify location)

Leaks at differential oil seal (specify left or right)

Leaks between transaxle and transfer case

Leaks between case halves

Leaks at rear cover

Oil leak due to crack in case (specify location)

Other leak (specify)

160
161

170
171

180
181
182
183
184
185
186
187
188
189

190
191
192
193
194
195
196
197
198
199

200
201
202
203
204

220
221
222
223
224
225
226
227
228
229

ATM DIAGNOSIS
WORKSHEET

CASE BROKEN/CRACKED
Converter case broken/cracked (specify location)
Transaxle case broken/cracked (specify location)

WILL NOT MOVE
Will not move in Reverse
Will not move in Drive/No forward gears

SHIFTS HARSH or ROUGH/BANGS/JERKS
Harsh shift in Drive
Harsh shift into Reverse
Harsh 1-2 shift

Harsh 2-3 shift

Harsh 3-4 shift

Harsh 4-5 shift

Harsh downshift 5-4
Harsh downshift 4-3
Harsh downshift 3-2
Harsh downshift 2-1

DELAYED SHIFT
Delayed shift into Drive
Delayed shift into Reverse
Delayed 1-2 shift
Delayed 2-3 shift
Delayed 3-4 shift
Delayed 4-5 shift
Delayed 5-4 shift
Delayed 4-3 shift
Delayed 3-2 shift
Delayed 2-1 shift

WON'T SHIFT/STUCK IN GEAR
Won't shift in Drive

Stuck in 1st gear

Stuck in 2nd gear (specify DTC)

Stuck in 3rd gear fail-safe (specify DTC)
Won't shift - other (specify)

NOISE

Noise in 1st gear

Noise in 2nd gear

Noise in 3rd gear

Noise in 4th gear

Noise in 5th gear

Noise in reverse

Noise during acceleration/deceleration
Whine noise (specify road speed)
Noise from differential (specify road speed)
Noise - other (specify)

Reorder Part Number NP150-07006 1/11

(Order quantity of 1 on DCS to receive 50 sets in a pad)
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& HYUNDAI REMANUFACTURED ATM File This Form By:
. Repair Order Number
Remanufactured Parts Core Return Checklist P
ATTENTION: In order for your dealership to receive the full core credit value, and to avoid claim chargeback, or non-payment of

claim, all instructions must be followed.

Check all procedures to complete form and return first three (3) copies of this form sealed in the plastic envelope
and attached to the top of the core bell housing with wire tie.

Each missing part (from list in box) or procedure not completed will result in a debit (part or all) of Dealer's core
deposit. Missing parts may not be returned at a later date.

ATTENTION DEALERS: THIS AREA MUST BE COMPLETED TO RECEIVE CREDIT!

Dealer code: Dealer Order/Control Number:

Dealer Name: Date Ordered:

City: State: Zip: Mileage:

Removed ATM Part Number:

Installed ATM Part Number:

VIN Number :

Removed/Returned ATM Serial #:

Installed ATM Serial #:

Repair type: ] Warranty [ customer pay PDC Shipment #:

Date Shipped: Customer Complaint:

Transaxle Fluid Level: [1ok [Low DHigh Condition: [INormal [Burnt [ cContaminated

Leakage:DYes L No Explain:

Service Manager Signature:

Remanufactured ATM Checklist Hyundai Remanufactured Parts v
(Use the following list to ensure all ATM components are returned) & Core Return Center Use
DEDUCTION
REASON CODE _ DESCRIPTION DEBIT DEALER DEBIT
DA Torque converter m} $500.00
DB Valve body (When oil pan is not present) ) $450.00
DD ATM maincase/converter housing ) $250.00
PACKAGING
DE Core not returned in original ATM container ) $100.00
DO Fluid not drained from core m} $50.00
DT Torque converter not secured to core ) $100.00
FORMS
DF Remanufactured ATM core return checklist missing or incomplete ) $50.00
DV Copy of repair order or missing invice ) $50.00
DW ATM Diagnosis Worksheet missing ) $50.00
NON-RETURNABLE CORE
DI Disassembled & partially disassembled cores ) $1,000.00
DJ Externally damaged cores ) $1,000.00
DN Not part of program ] $1,000.00
DQ Cores not acceptable ) $1,000.00
DR Non-Compliant Core Return ] $1,000.00
TOTAL $ .00

Completed By:






Dealer Debit

Instructions

Deduction Reason Codes

Missing Parts:

Packaging:

Forms:

Non-Returnable Core:

Non-Compliant
Core Return:

DA Missing torque converter.
DB Missing valve body.
DN Missing ATM maincase / converter housing.

Warning: Packaging errors may result in missing or damaged parts.

DE Core not returned in original ATM container.
DO Fluid not drained from core.
DT Torque converter not secured to core using torque converter

retaining strap and hardware provided with reman unit.

The following forms must be completed and inserted into the sealed
plastic envelope provided and attached to top of core bellhousing.
Failure to completely fill out and return the items below will result in a
forms debit.

DF Remanufactured ATM core return checklist missing or
incomplete (first three (3) copies).

DV Copy of repair order (or Invoice if sold over the counter)
missing.

DW ATM Diagnosis Worksheet Missing

DI Disassembled and partially disassembled cores.

DJ Externally damaged cores (resulting from external force
such as fire or vehicle accident).

DN ATM model core not part of remanufactured parts program.

DQ Cores not from vehicle being repaired (such as junk yard

units) are not acceptable.

Note: Non-returnable cores will be returned to Dealer freight
collect.
DR A core that is returned outside of the HMA approved core

return process.
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