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@& HYUNDAI REMANUFACTURED ENGINE _ File This Form By:
Remanufactured Parts Core Return Checklist epair Brder iumber

ATTENTION: In order for your dealership to receive the full core credit value, and to avoid claim chargeback, or non-payment of
claim, all instructions must be followed.

Check all procedures to complete form and return first three (3) copies of this form sealed in the plastic envelope
and attached to the core with wire tie.

Each missing part (from list in box) or procedure not completed will result in a debit (part or all) of Dealer's core
deposit. Missing parts may not be returned at a later date.

ATTENTION DEALERS: THIS AREA MUST BE COMPLETED TO RECEIVE CREDIT!

Dealer code: Dealer Order/Control Number:

Dealer Name: Date Ordered:

City: State: Zip: Mileage:

Removed Engine Part Number:

Installed Engine Part Number:

VIN Number :

Removed/Returned Engine Serial #:

Installed Engine Serial #:

Repair type: |:| Warranty D Customer pay PDC Shipment #:

Date Shipped: Customer Complaint:

Engine Oil Level: Ook Hiow |:|High Condition: [1Normal [Burnt [JcContaminated

Leakage:DYes DNo Explain:

Service Manager Signature:

Remanufactured Engine Checklist

(Use the following list to ensure Hyundai Remanufactured Parts V
all engine components are returned) & Core Return Center Use

REASON CODE DEALER DEBIT

DEDUCTION DESCRIPTION DEBIT SHORT BLOCK SUB-ENGINE

EA Crankshaft ] $200.00 $200.00

EB Cylinder Head (Sub Assembly only) ] N/A $400.00

EC Oil Pan (Sub Assembly only) ] N/A $75.00

PACKAGING

EP Core not returned in original Engine container ] $100.00 $100.00

EO Fluid not drained from core ] $50.00 $50.00

FORMS

EF Remanufactured Engine Core Return Checklist missing or incomplete OJ $50.00 $50.00

EW Diagnosis Worksheet missing ] $150.00 $150.00

EV Copy of Repair Order (or Invoice) missing O $50.00 $50.00

NON-RETURNABLE CORE

El/EH Disassembled & partially disassembled ] El = $800.00 / EH = $1,000.00

EJ /EK Externally damaged cores ] EJ = $800.00 / EK = $1,000.00

EN/EM Not part of the program ] EN = $800.00 / EM = $1,000.00

EQ/ET Cores not acceptable ] EQ = $800.00 / ET = $1,000.00

ER/ES Non-compliant Core Return ] ER = $800.00/ ES = $1,000.00
TOTAL $ .00

Completed By:

IEEEEE ) I oo






Dealer Debit
Deduction Reason Codes

Parts Missing EA
EB
EC

Packaging Warning:

EP

EO

Forms

EF

EW
EV

Non-Returnable Core EI/EH
EJ/EK
EN/EM

EQ/ET

ER/ES

Note:

Instructions

Crankshaft missing.
Cylinder Head (Sub Assembly only) missing.
Oil Pan (Sub Assembly only) missing.

Packaging errors may result in missing or damaged parts.

Core not returned in original Hyundai Remanufactured
Engine container.

Fluid not drained from core.

The following forms must be completed and inserted into
the sealed plastic envelope provided. Failure to completely
fill out and return the items below will result in a forms
debit.

Remanufactured Engine Core Return Checklist missing or
incomplete (first three (3) copies).

Diagnosis Worksheet missing.

Copy of Repair Order (or Invoice if sold over the counter)
missing.

Disassembled and partially disassembled cores.
Externally damaged cores (resulting from external force).

Engine model core not part of remanufactured parts
program.

Cores not from vehicle being repaired (such as junk yard
units) are not acceptable.

A core that is returned outside of the HMA approved core
return process.

Non-returnable cores will be returned to Dealer freight
collect.





		Repair Type Buttons: Off

		Date Shipped: 

		Complaint: 

		Complaint2: 

		Transaxle Buttons: Off

		Condition Buttons: Off

		Leakage Buttons: Off

		Explain: 

		SAVE: 

		Print: 

		Reset: 

		Reman Copy 1: HYUNDAI REMANUFACTURING CENTER COPY (1)

		Reman Copy 2: HYUNDAI REMANUFACTURING CENTER COPY (2)

		Reman Copy 3: HYUNDAI REMANUFACTURING CENTER COPY (3)

		Dealer Copy: DEALER COPY

		RO Number: 

		Dealer Code: 

		DealerOrderNo: 

		Date Ordered: 

		DealerName: 

		City: 

		State: 

		Zip: 

		Mileage: 

		PN1: 

		PN4: 

		VIN: 

		OldATM1: 

		NewReman1: 

		PDC Shipment: 






@& HYUNDAI ENGINE DIAGNOSIS
WORKSHEET

allEEEE NN NEEEEEn witeage | LI L[
ro. LI mepair bate L1/ JLJ,LIL] peater code LI ]

SYMPTOM

What is the specific condition?

How long has it been happening?

How often does it occur: [ Always (3 Intermittent = Occurs more when the engine temp is: (3 Hot A Cold
Has the car been in for this condition before: [ No (3 Yes = How many times?
Can you duplicate the condition: [ Yes (A No How:

TECHNICIAN’'S DIAGNOSIS SECTION

What is the specific condition code? |:||:| MUST BE ENTERED TO RECEIVE CREDIT

(See Reverse Side) (Determine the condition after diagnosis. Refer to Engine Condition Codes chart)

CONDITION DETAIL

List any engine related DTC(s) from diagnostic SST:

Oil Consumption:  Normal 1 Excessive = Consumption Rate: (quarts) per (miles)

Overheating? G No [ Yes = Thermostat Stuck Closed? T No 1 Yes = (Replace Thermostat Assembly)
Leaking? O None [@0il [ Coolant Location of fluid leak:

Noise Condition? O No [ Yes - Noise type: - Location:

Valve Timing OK? @ Yes [ No = What was found?

Does engine rotate freely? [ Yes [ No = What is cause?

MECHANICAL INSPECTION

Engine Oil (Level): @A No Oil @ Low (O Normal [[High (Color): O Normal @Dark @ Contaminated

Engine Coolant (Level): @M None @O Low O Normal O Overflowed (Color): A Normal O Contaminated
Cylinder Compression (PSI): #1 #2 #3 #4 #5 #6 #7 #8
Cylinder Leakdown (%): #1 #2 #3 #4 #5 #6 #7 #8

Low Oil Pressure Warning Lamp illuminates at idle? @ No [ Yes

If this is a second remanufactured engine Engine Serial # (OLD): DDDDD_DDDDDDD

repair, STOP and Contact Hyundai

Technical Assistance Line (800-325-6604) Engine Serial # (NEW): DDDDD_DDDDDDD

for diagnostic confirmation and Case #

or DPSM for Authorization #. Installed Engine P/N: DDDDD—DDDDDi
caser. LI

Service Manager’s Signature:
Authorization #: DDDDDD

Technician Social Security # (last 4 digits ONLY): DDDD
Attach TOP copy of this form to Core Return Checklist, retain BOTTOM copy of this form with the Repair Order.

PTS-1304 5/12
(Previously NP150-08012 6/08)






@& HYUNDAI ENGINE DIAGNOSIS
WORKSHEET

ENGINE CONDITION CODES

CODE DESCRIPTION CODE DESCRIPTION
LOW CONMPRESSION/MISFIRE ENGINE NOISE
300 Multiple Cylinders Low Compression/Misfire 340 Noise from Cylinder Head Area
301 Cylinder 1 Low Compression/Misfire 341 Noise from Piston/Pin Assembly
302 Cylinder 2 Low Compression/Misfire 342 Noise from Con-Rod/Crank Assembly
303 Cylinder 3 Low Compression/Misfire 343 Noise from Timing Mechanism
304 Cylinder 4 Low Compression/Misfire 344 Other Engine Noise (specify)
305 Cyl!nder 5 Low Compress!on/M!sf!re REGULATORY
306 Cylinder 6 Low Compression/Misfire - -
- - — 350 Engine Related Codes (specify DTC)
307 Cylinder 7 Low Compression/Misfire - —
308 Cylinder 8 Low Compression/Misfire 351 Excessive Emissions (need document)
y P 352 Misc. Driveability Related (specify)
ENG"\!E OI.UPRESSUR.E RELATED ENGINE TIMING SYSTEM
310 Excessive Oil Consumption -
- —— 360 Improper Valve Timing
311 Excessive Tailpipe Smoke -
— - 361 Camshaft Out of Spec (specify)
312 Insufficient/No Oil Pressure 362 Crankshaft Out of Spec (specify)
313 Engine Qil Foreign Contamination P pecity
COOLANT/TEMP RELATED CA.STINGS / COMPONENTS -
— - 370 Cylinder Block Broken/Cracked (specify)
320 Poor Coolant Flow / Insufficient Heating - -
391 Overheatin 371 Cylinder Head Broken/Cracked (specify)
9 372 Crankshaft Broken/Cracked
LEAKS 373 Connecting Rod(s) Broken/Cracked
330 Engine Qil Leaks Through Block 374 Camshaft(s) Broken/Cracked
331 Engine Qil Leaks Through Head 375 Piston(s) Broken/Cracked
332 Engine Qil Leaks Into Coolant Supply 376 Other Component Broken (specify)
333 Other Oil Leaks (specify) WILL NOT MOVE
334 Coolant Leaks Through Block -
380 Camshaft(s) Seized
335 Coolant Leaks Through Head -
- 381 Crankshaft Seized
336 Coolant Leaks Into Combustion 382 Other Component Seized (Specify)
337 Coolant Leaks Into Qil Supply P pecity

338 Other Coolant Leaks (specify)
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