@& HYUNDAI
Audio/Navigation Return Form

Attention Dealers: This area must be completed to receive credit!

DEALER INFORMATION: Complete below Dealer Information and place the defective unit into original packaging along with a copy of the Repair Order
Dealer Name Dealer Code Claim Number VIN Number

R.O. NUMBER

City State In Service / Delivery Date | Mileage Hyundai Part Number

Dealer Replace Date Dealer Ship Date Model Number Brand/Make Serial Number

Please check if: L] Warranty [ customer Pay L] Goodwill L] Campaign Number:

DEALER INSTRUCTIONS: Complete below CUSTOMER COMPLAINT ANALYSIS section
CUSTOMER COMPLAINT ANALYSIS

Necessary CHECK POINT N For below 2 items, all wire connections (fuse, speaker, amp) MUST first be checked Y
When issue occurred: Unit or Button/Knob Sound

[ intermittent L] Always L] Moving [ I There is no sound [ IFreezes [INo volume (what mode: )

[ THot [ Icold L] Engine off [ Button is stuck/broken (] static or crackling noise L] Speakers (Front L/R or Rear L/R)
Other: Other: Other:

N For below 3 items, all wire connections (antenna) MUST first be checkeld (vehicle should be outdoors to confirm condition) X
v

Check One: Clam [lem [JHD Satellite Radio Navigation / GPS
LINo reception I Does not keep preset memory LINo reception [ Poor Reception [ No Traffic Info. | [] Improper routing [ INo GPS reception
L] Poor reception (Station: Zip Code: ) L] Static noise  Error message: L] Unable to find my destination
Other: Other: Other:
N2 For below 2 items, check customers media source for proper compatibility X
Check One: D USB D iPOD D AUX CD Player / CD Changer LCD /Touch Screen
[ Jwon't Play [ INo sound ] Does not play certain file I Does not play Llep skips [] static noise L INo display or partial display [ I Touch not responsive
[lipoD compatibility issue [ Mechanical noise | Does not insert / eject L] Display brightness (dim or faded)
iPOD type / version: Other:
Other: L] Return lodged disc(s) to the dealer Other:
Jukebox / My Music Bluetooth / Voice Command
[ ] Does not play [ ] static noise ] Phone: Make Model # Carrier
[ ] Unable to upload file to HDD [l Phone does not pair or auto pair L] "System Not Ready" error message
Other: [ Loose connection after the phone is paired [ Poor call quality: (D Receiver L] Sender)
Backup Camera [ Does not recognize voice command ] Does not download phonebook correctly
[ IBlack Screen [ ITime delay in display screen [Ichanges to the incorrect mode
Other: Other:

|:| NTF Test Result

Use below shipping label and ship defective unit immediately

Return Shipping Label

Hyundai Motor America
Radio Return Center
4525 East Stearns
Long Beach, CA 90815

TAPE THIS LABEL TO CARTON!

—]
>
O
m
—
==
w
-
>
o)
m
-
—
o
(2
>
)
3
(@]
=

PTS-1287 8/11



	RO: 
	DealerCode: 
	ClaimNumber: 
	VIN: 
	DealerName: 
	City: 
	State: 
	Mileage: 
	PartNumber: 
	DelDate: 
	ReplaceDate: 
	DealerShipDate: 
	ModelNumber: 
	BrandMake: 
	CheckIfButtons: Off
	SerialNumber: 
	USBButtons: Off
	ReturnLodgedButton: Off
	PoorQualityButtons: Off
	PhoneCarrier: 
	MANUFACTURER: MANUFACTURER COPY
	NTF: MANUFACTURER-NTF HMA COPY
	HMA: HMA COPY
	HILLSIDE: HILLSIDE COPY
	DEALER: DEALER COPY
	Reset: 
	CampaignNumber: 
	RedOutline1: 
	PrintAll: 
	Save: 
	PrintOneCopy: 
	iPODType: 
	SoundRadioButtons: Off
	OtherIssueButton: 
	AMFMRadioButtons1: Off
	OtherIssueOccur: 
	Station: 
	ZipCode: 
	SatelliteErrorMessage: 
	OtherSatellite: 
	OtherGPS: 
	OtherAMFM: 
	OtherCDPlayer: 
	OtherLCD: 
	PhoneMake: 
	PhoneModel: 
	OtherUSB: 
	OtherJukebox: 
	OtherCamera: 
	OtherBluetooth: 
	OtherIssueSound: 
	SoundWhatMode: 
	BlueVoiceLoose: Off
	BlueVoiceNoRecogn: Off
	BlueVoiceWrongMode: Off
	BlueVoiceNotReady: Off
	BlueVoicePoorQuality: Off
	BlueVoicePhonebook: Off
	IssueOccuredInt: Off
	IssueOccuredI_Hot: Off
	IssueOccuredI_Always: Off
	IssueOccuredI_Cold: Off
	IssueOccuredI_Moving: Off
	IssueOccuredI_Off: Off
	UnitButtons_Stuck: Off
	UnitButtons_NoSound: Off
	UnitButtons_Freezes: Off
	AMFMButtonsNoPreset: Off
	AMFMButtonsNoRec: Off
	AMFMButtonsPoor: Off
	SatelliteButtonsPoor: Off
	SatelliteButtonsNoTraf: Off
	SatelliteButtonsNoRec: Off
	SatelliteButtonsStatic: Off
	NavButtons_Routing: Off
	NavButtons_Dest: Off
	NavButtons_NoGPS: Off
	USBButtonsNoSound: Off
	USBButtonsCertain: Off
	USBButtonsWontPlay: Off
	USBButtonsIPOD: Off
	CDPlayerButtonsSkips: Off
	CDPlayerButtonsStatic: Off
	CDPlayerButtonsNoPlay: Off
	CDPlayerButtonsMech: Off
	CDPlayerButtonsEject: Off
	LCDButtonsTouch: Off
	LCDButtonsPartial: Off
	LCDButtonsDim: Off
	JukeboxButtonsStatic: Off
	JukeboxButtonsNoPlay: Off
	JukeboxButtonsHDD: Off
	CameraButtonsBlack: Off
	CameraButtonsDelay: Off
	BlueVoiceNoPair: Off
	PhoneCheck: Off


